
The following information, compiled for you by InterFaith Works CNY, will assist you to more 
easily visit hospitalized congregants. The Clergy Parking Card fee of $25 a year, entitles you to 
unlimited free parking at Community General Hospital, Crouse Hospital, St. Joseph’s Hospital 
& Health Center* and Upstate Medical University Hospital. The Clergy Parking Card is not 
authorized for personal use. 
 
 
Community General Hospital:  Community General Hospital is open to the public during visiting hours,  
12 noon to 8:30 p.m. (ICU & Maternity Wards have more restricted hours). No patient lists by faith or 
congregation are available to outside visiting clergy due to HIPPA laws. At the request of the patient, 
Community Hospital will notify the patient’s clergy person that they are hospitalized and would like a visit. 
Only members of the Pastoral Care Department team are allowed free access to visit patients. The Clergy 
Parking Card is valid at the Community General Hospital parking garage. 
 
Crouse Hospital:  To enter Crouse Hospital to visit a patient, clergy and pastoral care visitors, as well as  
the general public, are asked for the name of the individual they wish to visit. The security officer will then 
issue a visitor name tag which is good for one visit only. At the request of the patient, Crouse Hospital will  
notify a patient’s clergy person that they are hospitalized and would like a visit. No patient lists by faith or 
congregation are available to outside visiting clergy due to HIPPA laws. Only members of the Pastoral Care 
Department are allowed free access to visit patients. For more information contact The Reverend Katherine 
Day, Managing Chaplain at 315-470-7615 or by email at revkatherineday@crouse.org. The Clergy Parking 
Card is valid at the Crouse Hospital Parking Garage on Irving Avenue, directly across from Crouse Hospital.  
It cannot be used at the CNY Medical Center parking garage on the corner of Irving and Waverly Streets. 
 
St. Joseph's Hospital Health Center:  Pastoral Care Visitor Badges are issued by St. Joseph's Hospital to 
ordained clergy and pastoral associates who frequently visit church members. With this badge, you do not 
have to stop at the Information Desk to receive a printed visitor pass each time you visit. To apply for a badge, 
ask for an application at the Information Desk in the main lobby. All clergy and pastoral associates are asked  
to sign the register at the Information Desk when they visit patients. At the request of the patient, St. Joseph's 
Hospital will notify an individual’s place of worship that they are hospitalized. No patient lists by faith are 
available to outside visiting clergy due to HIPPA laws. A list of current patients by place of worship may  
be obtained at the Information Desk by a clergyperson presently serving a congregation. To request that a list  
be made available for your congregation; contact the Pastoral Care Office at 315-448-5116. *All clergy may 
park for free (with or without a Clergy Parking Card) in the new parking garage off North Townsend Street. 
Parking tickets are validated at the operator’s desk, which is located in the hospital lobby. Clergy identification 
and/or ordination credentials may be requested for validation.  
 
Upstate Medical University Hospital:  Upstate welcomes clergy and pastoral visitors as part of their 
commitment to provide spiritual care to patients and their loved ones. Please bring a photo ID, and the name  
of the person(s) you plan to visit, and you will be issued a day visitor's pass. The Center for Spiritual Care 
contacts congregations upon admission at a patients or families request. HIPAA laws do not allow access  
to patient lists. Please stop by the Center for Spiritual Care, located in the main lobby of Upstate. You are 
welcome to hang up your coat, use our phones, or Hospitality Room for private pastoral consultation. Please 
contact us at 315-464-4687 or www.upstate.edu to leave referrals. Our first floor Interfaith Chapel and 12th 
floor Golisano Children's Hospital Treehouse Chapel are always open for prayer. Roman Catholic priests  
are invited to record Sacraments in the Sick Call book, located on the main desk of the Center for Spiritual 
Care. For further information, contact The Reverend Terry Culbertson, MDIV, BCC, CT Spiritual Care 
Manager/Clinical Pastoral Education Supervisor, Clinical Assistant Professor, Department of Medicine Upstate 
Medical University at 315-464-4236 or by email at culbertt@upstate.edu. The Clergy Parking Card is valid  
at the Upstate Parking Garage East on East Adams Street between Sarah Loguen and Elizabeth Blackwell. 
 
Reverend Roberta Yackel, Director of Spiritual Care, InterFaith Works CNY; 3049 East Genesee Street,  
Syracuse, NY 13224; 315-449-3552, Ext. 111; ryackel@interfaithworkscny.org.  
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